
 
 

 

Business informatics 

 

Content (Syllabus outline): 

 

 Businesses in a global environment 

 Information systems and the modern organization 

 Information infrastructure 

 Business informatization 

 E-commerce 

 Information resources management 

 Different aspects of information society 

 Protecting information resources 

 

Objectives and competences: 

Students will develop general competences: 

 

 Skills for searching information on the Internet and abilities for critical evaluation of the acquired 

information, 

 the ability to use information and communication technologies in communication and 

collaboration, 

 the ability to select and use information and communication technologies in the study itself as 

well as for solving problems in the workplace, 

 awareness of the ethical aspects of ICT usage in different environments. 

 

Students will develop course - specific competences: 

 

 Knowledge and differentiation of the basic concepts of business informatics, 

 knowledge and understanding of the changes caused by the development of information 

technologies in different business environments, and during the planning of information systems, 

 understanding the business and its interaction with its environment in terms of information, 

 understanding the importance of business informatics for gaining strategic advantage in the global 

business environment, 

 the ability to recognize and analyse information needs in a business environment, 

 knowledge of approaches for solving information problems in the company and the ability to make 

decisions in selecting the appropriate approach, 

 knowledge of the basics of electronic business from the technological, organizational, financial, 

legal and ethical point of view, 

 knowledge of the potential of ICT usage in different environments for different needs, 

 knowledge of the threats of using ICT, and methods for protecting information resources in the 

enterprise, 

 understand the ethical and legal aspects of information technology, 

 the ability to understand the interdisciplinary nature of business information. 

 

 

 

 



 
 

 

Intended learning outcomes: 

Knowledge and understanding: 

Student will: 

 Be able to identify basic concepts of business informatics, 

 be able to explain social changes and changes in business as a result of ICT development, 

 be able to explain the development of ICT impacts on the individual, 

 be able to break down business information systems by various aspects of its layout and 

substantiate with examples, 

 understand the importance of ICT for gaining competitive advantage, 

 be able to identify computer and communications equipment, and provide examples for each type 

of computer equipment, 

 be able to identify examples of computer and communications applications and explain their 

meaning and usefulness, 

 be able to find appropriate providers of computer and communications equipment and 

applications, 

 be able to assess the appropriateness of certain types of equipment and applications for each case 

under consideration, 

 know the development trends in information infrastructure, 

 understand the integration of business processes with the informatization of business processes, 

 know basic procedures and methods used in the renovation of business processes, 

 know how to draw a process diagram, 

 be able to explain the advantages and disadvantages of different methods of delivery of software 

solutions, 

 be able to identify basic concepts of database management, 

 be able to identify any such entities and attributes, and relationships between entities, 

 be able to draw the ER diagram, 

 be able to define e-business and explain the milestones in its development, 

 be able to explain ways, types and models of e-business based on examples, 

 be able to identify the types of e-payments and their characteristics, 

 develop an awareness of possible ethical, social and legal implications/threats of the use of ICT in 

terms of individuals, firms and society, 

 be able to identify basic concepts in the management of information resources, 

 be able to explain to explain the role of information technology services company, 

 understand the importance and ways of protecting information resources in a company, 

 be able to use the office software. 


